
__________________________________________________________________________________________________ 

NEW SERVICE CONTACT LIST 

Any questions regarding the procedures, progress of the new service, equipment or the contract package should be 
directed to our Staking Department only.   Please contact the following OCEC employees listed below: 

Cloudcroft/Southern Area 

 Courtney Auld
 Lance Wright

575-682-2521  ext 626 or email courtneya@ote-coop.com
575-682-2521  ext 624

Alto & Carrizozo/Northern Area 

 Courtney Auld
 Dakota Grinder

575-682-2521  ext 626 or email courtneya@ote-coop.com 
575-336-4550  ext 404

Thank you and welcome to Otero County Electric Cooperative, Inc.   We look forward to serving you. 

404 Burro Avenue
PO Box 227

Cloudcroft, NM 88317
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New Service Application Today’s Date: 

1. CUSTOMER CONTACT INFORMATION: Estimate Fee Paid:  □ Yes       □ No

Name(s): 

Mailing Address: 

City:  State:  Zip: 

Home Phone:  Cell Phone:  Work Phone: 

E-Mail Address:

2. SERVICE LOCATION INFORMATION:

Physical Address: 

City:  State:  County: 

Subdivision:  Unit:  Block:  Lot: 

Section:   Township:  Range:  Quarters: 

3. SITE INFORMATION:

□Single Family Home  □Manufactured Home  □Well  Preferred Build:  □Overhead □Underground

 Stage of Construction:  □Staked  □Foundation Poured  □Under Roof  □120/240 Volts □Other: Volts 

 Do you need temporary power during construction? □Yes □No  Heated/Cooled Square Footage: 

□Irrigation Well

Horse Power:  Requirements:  □Single-Phase  □Three-Phase Voltage:  / 

□Commercial/Other:

4. LOAD REQUIREMENTS:

Main Disconnect Size:  □100 amp  □200 amp  □Other: amps Electric Heating:  □Yes □No 

Electric Water Heater:  □Yes □No A/C:  □Evaporative     □Refrigerated: Tons    □None 

Additional Equipment (water well, swimming pool, hot tub, shop equipment, etc) 

Please include a copy of the property warranty deed, description of desired meter location on property, and $50 estimate fee (estimate & 
estimate fee valid for 60 days after delivery of contract).  Application will be considered incomplete without these items. 

I understand it is my responsibility to read and adhere to OCEC’s New Service Procedures. 

Signature: Date: 

Construction to be done: 

Minimum $ Construction Cost $ Connect Fee $ 



1. Consumer submits completed application, copy of the property warranty deed, description of desired meter location on the
property, and $50 estimate fee per lot or service.

NOTE: Multiple estimate routes, locations or types (examples) overhead & underground, will incur multiple $50.00 
estimate fees. 

2. Staking Department will look at the location of the request and call consumer with construction estimate.

NOTE: All required easements are the consumer's responsibility.
3. Consumer requests a contract package from the Staking Department based on the construction estimate.

4. Contract Representative will assemble Contract Package (Contract, Easement Forms, Connect Sheets, etc.) and either mail or
call consumer when ready for pickup.

5. Consumer returns Contract Package (signed & notarized) along with payment for connection and construction.

6. Consumer has NM licensed electrician install meter pole and/or meter loop at which time your electrician will file required permits
with city or state.

7. State or City Inspector inspects and submits approval to OCEC Contract Representative.

8. Staking Department designs and stakes the final construction layout.  Upon completion of staking, the Staking Department will
call New Mexico One-Call, which initiates a two day hold, providing a window for all underground utilities to be located.

9. Staking Department turns job over to Operations Department upon expiration of New Mexico One-Call two day hold period (by
law).

10. Operations Department schedules the construction.

11. Line Crews construct required power lines and connect the electric service.  Customer need not be present.

12. You have electric service!
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